Complaints Process

Something's wrong at my
child's charter school!

Contact Office of Charter Schools

If needed, work with OCS
to understand the concern

Send written
complaint

Contact the Contact school
Ombudsperson leadership Share evidence of
issue occurring
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If a violation has
occurred, OCS will get
involved and initiate

intervention protocol.

Did you know? You can always contact the Office of Charter Schools with a concern about your charter school.




